INTRODUCING ABInBev

Helping Our Partners & Suppliers

Your personal assistant for payable queries



ABInBev

1. Introduction

As part of the authentication process, you will be
required to provide the following details to login.

e Login details required:
e User Email Id
e Enter your Name
e Country — Labatt

ABInBev



2. Categories

Once you are logged in, you will see the following service options:

(Supplier related inquires)
(Invoice submission issues)

(Coupa password issues)

(if you require guidance to submit the invoice)

(Paid invoices status check)

(Any other query not listed in here)

ABInBev

Hey there! | am your virwal assistant and here to help you with your
queries .

Kindly Mote:
f you ars 3 Coupa Vendor pleazs submit your invoices in Coupa
portal.

f you ars on Auto imvoice posting without invoice copy (ERS)
do not send the invoices.

f you are 3 Manwal Vendor please submit invoices through
chatbot and your request will be processed in time.

‘any additional assistance, please submit your request under
OTHERS

Below are the some of the topics | will be able to help you with.

Type your message here 1—"'



3. Supplier Payment Enquiry g

Vendor Payment Inguiry

. :
If you are |OOkIng for your ) i @ Please enter the Vendor ID
payment details, please select i ok
Supplier payment inquiry option

@ Kindly provide a valid Purchase Order (PO) number to locate your RIS Bg
account.
M Note: AB PO number should be a 10 digit number starting with either -
* You will be asked to enter your L g o e
Valld PO number and Vendor For CMD/GFT-Please provide the PO number starting with CMD/GFT
number and your Company Name.(CMDXXXX-Company name) A minute ago
a CCOU nt n u m be r/CO m pa ny na me To find the check details please enter your valid check number.
@ Hi bc, We see that PO is not processed. Please provide the

invoice and proof of delivery.

* Once entered, | will share the
payment details

Note: You can upload files of max 4MB.

To upload multiple invoices - click on control and select multiple files.
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fl. Ul?able to submit ® >N ABInBev
invoice

@ Please enter the Vendor ID
Unable to Submit Invoice

« If you are experiencing any issues §
o e . . S thow A minute ago
when submitting the invoice, please ﬁ ’
ChOOSG - Unable tO SU bmit |nVO|Ce @ Kindly provide a valid Purchase Order (PO) number to locate your account.

Note: AB PO number should be a 10 digit number starting with either or

« This will prompt you to enter the .
PO Number and Vendor account = *“
number/Company name

A minute ago

@ Hi bc, We see that PO is not processed. Please provide the
invoice and proof of delivery.

Note: You can upload files of max 4MB.

» | will create a ticket for your issue
and assign it to concerned to
action.

To upload multiple invoices - click on control and select multiple files.

A minute

* | can also guide you if you are
unable to submit your invoice.
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5. Forgot Coupa Password

« If you are encountering any issues with your password,
select — Forgot Coupa password

» This will prompt you to enter the email ID you use for
Coupa login.

* You will also be prompted to enter the PO and Vendor
Account numbers.

* Once entered, a ticket will be created and sent to the
appropriate team for assistance.

ABInBev

ABInBev

Forgot Coupa Password

2 minutes ago

@ Please provide the email ID which you are using for coupa login.

.

2 minutes

......

6 Encountered Error while creating the jira ticket we will br logging it
has an issue

-_— v v

Type your message here
g




6. Guide to submit invoice ABInBev

A minute ago
« For instructions relating to submitting your invoice, please
choose — Guide to submit invoice. B
. . . Aminuteago
» This will prompt you to enter your Vendor ID to verify your 4

daCCcou nt Please can you provide us the valid Vendor ID.

* Once entered, | will send you the guide to submitting
invoices, in PDF format which you can download

6 Please find the attached Coupa guide to submit the invoice.

\

6 Guide to submit invoice

h",vpe your message here
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7. Remittance details

For remittance information,
pleasedetails

select Remittance
You will be asked to enter your
Valid PO number, Vendor account
number/Company name,
Payment date.

Once entered, | will email
payment
details to you

ABInBev
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Just now

Just now

Remittance Details Just now
@ Please enter the start date for Remittance in the format MM/DD/YY.

gEtHow @ Please enter the Vendor ID
Just now

@ Kindly provide a valid Purchase Order (PO) number to locate your
account.

Just now

Note: AB PO number should be a 10 digit number starting with either

or or
Just now

@ Please enter the end date for Remittance in the format MM/DD/YY.

@ Hi bc, An email has been sent to your registered email address
please find the attachment of Remittance report.




8. Feedback ABInBev

please refer the ticket number BSC-1345991 for quicker service.

. . @ Thanks for chatting with Hops today. I'm always looking for
» This feature enables users to provide feedback opportunities to learn! Please tell me more about your

on the BOT by clicking on various emojis. Expenience:

R
« This will help us improve the efficiency of the

e Please rate your experience! Your feedback is very appreciated al
BOT will help improve your experience in the future.

Awful Bad Ok Good Terrific

Please rate your experience !

Feedback comments (optional)

Type your message here
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* When is the payment date for PO xxxxxx?

» Can you help me submit an invoice?

* | am unable to access Coupa

* | would like to reset my password

* |'am having trouble submitting an invoice
* Provide my remittance details

» Provide payment details for PO xxxxxx.
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